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The A2A Group is the largest Italian multi-utility. With more than 100 
years of history and experience, it has been at the forefront of services 
for the territory and in the area of technology solutions. The Group 
designs smart and sustainable cities, and it is a leader of the energy 
transition according to  circular economy principles in all its activities. 
The Group manages the generation, sale, and distribution of electricity 
and gas, district heating, waste collection and recovery, electric 
mobility, public lighting, and integrated water services.

With a 10-year strategic plan and more than 12,000 employees, the 
Group is committed to achieving an ambitious growth to become 
leaders of the sustainable development of the country in a period 
characterized by great discontinuity and digital innovation.

By 2030, the Group intends to make a solid contribution to achieving 11 
of the 17 UN 2030 Agenda Sustainable Development Goals.

The strategy includes €16 billion of investment dedicated to developing 
the circular economy and the energy transition by:

•	 Generating new resources in the form of matter and energy and 
reducing waste to preserve the planet and protect the environment;

•	 Developing the production and use of green energy, speeding up 
decarbonization and promoting the electrification of consumption.

A2A



Revenues: 					     €7,324 million 

Gross Operating Margin: 			   €1,234 million 

Net Income: 					     €389 million 

Investments: 					     €627 million

Installed capacity: 				    9 GW

Electricity generated: 			   20,191 GWh

Thermal and cooling energy distributed: 	 3,328 GWh

Waste treated: 				    3,340 kt

Electricity distributed: 			   11,735 GWh

Gas distributed: 				    2,963 million cubic meters

Water distributed: 				    78 million cubic metres

Electricity and gas customers: 		  2.7 million

Lighting points managed: 			   275,950

2019 Highlights 
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A2A’s requirements and 
Doxee solutions
A2A turned to Doxee for Active and Passive Electronic Invoicing 
services and to develop Bollett@Free, an interactive customer invoice.

Doxee paperless experience is a line of products that responds to the 
needs of dematerializing tax and document processes related to Italian 
and European compliance. These include Electronic Invoicing, which 
allows invoices to be sent (active cycle management) to consumers, 
private companies, and Public Administrations in full compliance with 
Italian and European technical regulations, and the receipt of invoices 
(passive cycle management) from other private entities.

In A2A, the Active and Passive Electronic Invoicing service has been 
active since 2019, after Doxee won the tender in July 2018.

In the sphere of Electronic Invoicing, Doxee provides A2A the following 
services:

•	 Electronic Invoicing Process with Public Administration, active 
cycle;

•	 Electronic Invoicing Process between private individuals, active 
cycle;

•	 Electronic Invoicing Process, passive cycle;

•	 Digital Storage Standard;

•	 Electronic Ordering

Doxee paperless experience: 
Electronic Invoicing for A2A
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Doxee Electronic Invoicing is fully managed and interoperable with 
the leading billing systems. It guarantees fast implementation 
times, reliability, scalability, and, of course, full technological and 
regulatory compliance with Italian legislation, as well as continuous 
updating as regulations evolve. Doxee Electronic Invoicing manages 
large volumes of active and passive cycle invoices.

Active cycle is the Electronic Invoicing product dedicated to the 
complete management of electronic invoicing processes aimed at 
customer transactions. The product is able to generate the XML 
invoice format in full compliance with Sistema di Interscambio (SdI) 
requirements, with or without PDF.

Passive Cycle is the Electronic Invoicing product dedicated to 
managing invoice input flows and allows the receipt of XML invoice 
flows and any additional files (e.g. attachments or metadata files in 
.csv format) and their conversion from the official SdI xml format to 
PDF or other customized formats.

Conservazione Digitale a Norma is the Agenzia per l’Italia Digitale 
(AgID)-certified Doxee product dedicated to the storage of tax 

and legal documents, in full compliance with Italian and European 
regulations.

It complies with the highest logical and physical security requirements 
and Enterprise needs, such as the ability to manage parallel 

production, large volumes and high peaks, in high availability/
reliability, thanks to the availability and business continuity guarantee, 

protected by SLAs.

Electronic Ordering is the new Doxee product dedicated to the 
dematerialization of order processes aimed in particular at Italian 
and European Public Administrations and their suppliers. Electronic 
Ordering manages the procedures for receiving and sending orders 
to/from the NSO - Nodo Smistamento Ordini - in three different 
methods as established by the regulations: Simple Ordering, 
Complete Ordering, and Pre-agreed Ordering.

Electronic Invoicing

Legal Electronic Archiving

Electronic Ordering
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Introduced in 2016, Bollett@free is the interactive service that allows A2A customers to 
interact with the bill from any device (pc, tablet, and smartphone).

Bollett@free is realized with the Doxee interactive experience technology, the
product line that enhances customer data to create a revolutionary digital customer 
experience through personalized communications. In particular, Bollett@free has been 
developed with Doxee Pweb®, the product dedicated to creating personalized and interactive 
microsites.

The unique feature of this product is the personalization of the micro-site and the high 
degree of interactivity that this allows. In fact, the micro-site presents interactive and highly 
personalized web content  to each customer, which shows the customer information based on 
his tastes and needs and allows him to interact directly with the micro-site.

Bollett@Free is a service made available 
by A2A to all customers registered in the 
Customer Area or with the active bollett@mail 
service.

Thanks to Bollett@Free, customers can:

•	 Keep consumption under control

•	 Request offers and services designed for 
them

•	 Browse the bill from any device.

Within the interactive bill, the customer can 
easily view the amount to be paid and by when, 
as well as the consumption characteristics, 
such as the peak hours when the customer 
consumes more.

Bollett@Free: the interactive A2A bill

Features of Bollett@Free
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Results

600.0003 million

13 million 

100.000

electronic invoices 
managed (passive 

cycle) annually
Bollett@Free invoices 
produced each year

electronic invoices managed 
(active cycle) annually, with a 

daily average of 

invoices
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Italia

Modena – Headquarters

Viale Virgilio 48/B 41123 Modena 

Office: +39 059 88680

Le nostre certificazioni

Italia

Centro Direzionale Eur  

Via del Poggio Laurentino 108

00144 Roma

USA

Empire Executive Offices

Suite #1700

110 SE 6th St #1700

Fort Lauderdale, FL 33301

Repubblica Ceca

Václavské náměstí  

795/40 110 00 Praha 1

Office: +420 602 663 661

Hanno scelto Doxee

At Doxee, we revolutionize the customer experience with innovative 
technologies that help businesses communicate and interact with 

their customers more effectively, creating strong relationships that 
lead to lasting business growth. Our cloud products dedicated to 

CCM, Digital Customer Experience, and Paperless offer our customers 
and partners a comprehensive and integrated set of applications that 

fully support their customer journey.

Connect with the leader 
in cloud-based customer 

experience

Learn more about Doxee products 
Download the product overviews
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